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Everyone in business today understands

the huge impact emerging technologies

have made. Our specialised service not

only helps our clients manage, interpret

and deliver electronic information, but

also enables them to use technologies to

their best advantage. 

Information technology represents an

opportunity gained...or lost.



Practice Management Systems
Are you a professional practice that requires
assistance with the implementation or
management of a billing and debtor system?
Due to our extensive experience in this
field, we are able to assist clients identify
software systems that best suit their needs.
An extension of this service is our ability to
configure and implement the associated
hardware if necessary.

Mobile Computing
Mobile phone technology, Personal Digital
Assistants, remote access to the office
together with mobile web and email access
are all important components of today’s
business community. If your business
requires flexible access from mobile
locations, then we can provide you with
details for a mobile solution.

System Implementation and Design
Many business processes can be automated.
Technology can be used to streamline these
processes and make the management and
reporting function less imposing. We will
guide you through the selection and design
of relevant technology solutions including
hardware, software and peripherals.

System implementation and project
management
Implementation of new systems or upgrades
to existing systems can be time consuming
for any business and at times the experience
can be overwhelming. We can assist with
the implementation of complete or partial
systems. We will manage the technology
project and ensure that relevant outcomes
are achieved in a timely manner.

Web Page
Have you registered your domain name? 
Do you have a website or are you increasing
your presence in the global economy? The
design and implementation of a web site
requires careful thought and consideration
to ensure that it compliments your business
and marketing strategy. We can provide you
with web page design and planning services.

Intranet
Intranets are an “internal internet” where
business information such as forms,
procedures, manuals and general knowledge
can be made easily available to all staff.
The sharing of information in an electronic
format can provide efficiencies and cost
savings to any business. Please discuss your
intranet options with us.

Electronic business and commerce
E-business takes many forms. Examples
include simple internet email access,
information websites, automated transaction
processing and order entry, shopping
baskets, electronic funds transfer, payment
of creditor accounts etc. Your priority may
be to reduce costs or increase revenue as a
result of the use of technology. If you are
contemplating either of these as a priority
for your business then please discuss your
alternatives with us.

Hardware and software acquisitions
We can provide assistance with the
acquisition of hardware and software
components. Whether you have a solution in
mind or require assistance to determine the
appropriate solution, we are able to source
and supply the required hardware and
software.

Internet Connectivity
The internet connection options available to
any business are numerous. Our analysis of
your business needs enables us to recommend
and install an internet connection that best
suits your organisation. Prior to implementing
internet connections security and virus
protection options should also be considered.
Our service considers all of these matters in
order to make an appropriate recommendation.

Business continuity or disaster 
recovery planning
What would the impact of a fire, computer
theft, electrical surge or similar event have
upon your business? What would it take to
have your technology infrastructure working
again following a disastrous event that is
totally out of your control? Minimal
disruption following a disaster and the
ability to have replacement technology
operational within a short space of time may
be critical to the operation of your business.
We can assist you implement policies,
procedures and technology to ensure that
your business is functioning as quickly as
possible after an unfortunate event.


